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of integrated reports, and what should
be mandated, as well as the extent of
non-financial information disclosed in
both reports or the combined report.
Of course, state and national laws pre-
vail in considering non-financial dis-
closure; company by-laws; accounting
law; securities law; employment law;
health and safety laws; and climate change
disclosure laws and regulations.

Reporting “assurance”: Similar to the
financial audit process

Another important factor for corporate
finance executives to consider is the
growing use of third parties for (inde-
pendent) “assurance” of ESG reporting.
KPMG, Ernst & Young, and other account-
ing practices as well as specialized ser-
vice providers are building practices
around the “Assurance Provider” con-
cept, which is similar to auditing of the
traditional financials.

Increasing numbers of sustainability
or ESG reports following the GRI frame-
work are “assured” by third parties who
provide an assurance similar in some
ways to the auditing assurance. There is
awide range of methods used (no stan-
dards have yet evolved) and varying lev-
els of inspection to assure that the data
and narrative of the reports are accu-
rate and complete.

There are several international stan-
dards for assurance that are generally
accepted, including the ISAE 3000 and
AccountAbility’s AA1000AS standards.
Country-specific standards include Aus-
tralia, China, France, Germany, Japan, The
Netherlands, Spain, and Sweden, accord-
ing to the GRI/ UNEP report.
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A complete inventory of internation-
al, country, exchange, and other man-
datory and voluntary standards and
frameworks is available at: http://www.
globalreporting.org/NR/rdonlyres/
6BD446D1-C7CD-44F2-AC64-B962
21D790E4/0/Carrrots2010final.pdf

The Oxford Dictionary defines “lan-
guage” as “the method of human com-
munication, either spoken or written,
consisting of the use of words in an
agreed way.” Another use of the word is
for “professional or specialized vocab-
ulary.”® The new language of “non-finan-
cials” and “intangibles” is still being
formulated, with terms like ESG, sus-
tainability, corporate responsibility, cit-
izenship, Triple Bottom Line, and other
concepts being advanced by sharehold-
ers and stakeholders.

The language of the corporate finan-
cial officer is changing rapidly, indeed! m
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